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HUMAN SERVICES PROGRAMS

Eligibility System Contained Some Deceased Beneficiaries

Human service benefit pro-
grams constitute a large pro-
portion of the state’s expendi-
ture. It is important that spend-
ing in these programs be well
controlled, since a small per-
centage of improper payments
can add up to a very large
amount. There are many ways
in which improper payments
can arise in human service
programs, whether by error or
by fraud.

This report focuses on one
potential source of overpay-
ments: the enrollment of de-
ceased individuals in benefit
programs. We identified 31
individuals listed in ACCESS,
the state’s beneficiary manage-
ment system, as active benefi-
ciaries, who were reported as
deceased by the Social Securi-
ty Administration. About

Peer Review

$10,600 had been paid relating
to these individuals after their
death dates.

Our audit also identified weak-
nesses related to the process
used to check for deceased
individuals and to verify social
security numbers, and made
recommendations to address
them. For example, once ini-
tial eligibility was established,
there was no process to period-
ically and systematically com-
pare beneficiaries in ACCESS
to available death records from
the Social Security Admin-
istration. Therefore, we recom-
mended that the Department
for Children and Families ob-
tain death data from this or-
ganization quarterly and match
this data to active beneficiaries
in ACCESS.

The Auditor’s Office would
like to thank the management
and staff of the Department for
Children and Families, Depart-
ment of Mental Health and
Department of Health for their
cooperation during the course
of this audit.

View the full report here.

Maintaining an appropriate
internal quality control system
is essential to performing ef-
fective audits. State audit or-
ganizations undergo an exter-
nal peer review to help ensure
the adequacy of and compli-
ance with its internal quality
control system. The external
peer review program is admin-
istered by the National Associ-

ation of State Auditors, Comp-
trollers and Treasurers
(NASACT). An independent
peer review team evaluates the
quality control procedures and
processes a state audit organi-
zation has established to pro-
vide reasonable assurance of
conforming to generally ac-
cepted government auditing
standards (GAGAS). A report

is issued with an opinion on
the organization’s internal
quality control system and
identified deficiencies are not-
ed. State audit organizations
are required to undergo peer
review at least once every
three years.
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http://auditor.vermont.gov/sites/auditor/files/Final%20ACCESS%20report%202012.pdf�
http://auditor.vermont.gov/sites/auditor/files/August%202012.pdf�
http://auditor.vermont.gov/sites/auditor/files/July%202012%20short.pdf�
http://auditor.vermont.gov/sites/auditor/files/June%202012%20long.pdf�
http://auditor.vermont.gov/sites/auditor/files/May%202012%20short.pdfC:\Users\Brittney.Wilson\Documents\My%20Data%20Sources�
http://auditor.vermont.gov/sites/auditor/files/March%202012%20short.pdfC:\Users\Brittney.Wilson\Documents\My%20Data%20Sources�
http://auditor.vermont.gov/sites/auditor/files/February%202012.pdfC:\Users\Brittney.Wilson\Documents\My%20Data%20Sources�
http://auditor.vermont.gov/sites/auditor/files/January%202012%20long.pdfC:\Users\Brittney.Wilson\Documents\My%20Data%20Sources�

The Vermont State Auditor’s Office

About Us

The State Auditor is a constitutional officer, elected
biennially by the citizens of Vermont. The Auditor’s
principal duties are generally defined by 32 VSA (163
167, and 168. These duties include the following:

® performance audits executed in accordance with
generally accepted government auditing standards
promulgated by the U.S. Government Accountability
Office;

® the annual audit of the State’s financial statements,
commonly known as the Comprehensive Annual
Financial Report (CAFR);

CHECK OUT OUR WEBSITE! ® the annual Federal Single Audit, which requires

states, local governments, and nonprofit organiza-
tions expending over $500,000 in federal awards in a

A UDITOR.VERMONT.GOV year to obtain an audit in accordance with require—
ments set forth in the Single Audit Act,;

® audits or reviews as statutorily required by the Legis-
lature, such as the law requiring all tax increment
financing districts to be audited once every three
years.

Peer Review continued...

In September, Audit Manager Steve
Vantine spent a week in Boise, Idaho
with a group of audit professionals
from other states and the federal
government as part of the State of
Idaho’s peer review process.

"I really enjoyed the work, and it was a
great experience to examine how an-
other state audit organization oper-
ates”, Vantine said.

Vermont underwent its last peer review
in June of 2012 and the report can be
found here.

32 State Street Phone: 802-828-2281
Montpelier, VT 05602 Fax: 802-828-2198
E-mail: Brittney. Wilson@state.vt.us

To remove your name from our distribution list simply reply to this e-mail.



http://www.leg.state.vt.us/statutes/statutes2.htm�
http://www.leg.state.vt.us/statutes/statutes2.htm�
http://www.leg.state.vt.us/statutes/statutes2.htm�
http://www.leg.state.vt.us/statutes/statutes2.htm�
http://www.gao.gov/govaud/ybk01.htm�
http://www.gao.gov/govaud/ybk01.htm�
http://www.gao.gov/govaud/ybk01.htm�
http://www.gao.gov/govaud/ybk01.htm�
http://auditor.vermont.gov/�
http://auditor.vermont.gov/sites/auditor/files/NSAA%20Peer%20Review%20Report%20on%20System%20of%20Quality%20Control.pdf�

	The Vermont State Auditor’s Office

	September 2012	

	The Auditor’s Newsletter

	Peer Review

	View previous newsletters

	Peer Review continued...

	The Vermont State Auditor’s Office



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



