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The Auditor’s Office would 
like to thank the management 
and staff of the Department for 
Children and Families, Depart-
ment of Mental Health and 
Department of Health for their 
cooperation during the course 
of this audit.  

View the full report here.  

Human service benefit pro-
grams constitute a large pro-
portion of the state’s expendi-
ture. It is important that spend-
ing in these programs be well 
controlled, since a small per-
centage of improper payments 
can add up to a very large 
amount. There are many ways 
in which improper payments 
can arise in human service 
programs, whether by error or 
by fraud. 

This report focuses on one 
potential source of overpay-
ments: the enrollment of de-
ceased individuals in benefit 
programs. We identified 31 
individuals listed in ACCESS, 
the state’s beneficiary manage-
ment system, as active benefi-
ciaries, who were reported as 
deceased by the Social Securi-
ty Administration. About 

$10,600 had been paid relating 
to these individuals after their 
death dates.  

Our audit also identified weak-
nesses related to the process 
used to check for deceased 
individuals and to verify social 
security numbers, and made 
recommendations to address 
them. For example, once ini-
tial eligibility was established, 
there was no process to period-
ically and systematically com-
pare beneficiaries in ACCESS 
to available death records from 
the Social Security Admin-
istration. Therefore, we recom-
mended that the Department 
for Children and Families ob-
tain death data from this or-
ganization quarterly and match 
this data to active beneficiaries 
in ACCESS. 

HUMAN SERVICES PROGRAMS  

 Eligibility System Contained Some Deceased Beneficiaries 

Peer Review 

Maintaining an appropriate 
internal quality control system 
is essential to performing ef-
fective audits. State audit or-
ganizations undergo an exter-
nal peer review to help ensure 
the adequacy of and compli-
ance with its internal quality 
control system. The external 
peer review program is admin-
istered by the National Associ-

ation of State Auditors, Comp-
trollers and Treasurers 
(NASACT).  An independent 
peer review team evaluates the 
quality control procedures and 
processes a state audit organi-
zation has established to pro-
vide reasonable assurance of 
conforming to generally ac-
cepted government auditing 
standards (GAGAS). A report 

is issued with an opinion on 
the organization’s internal 
quality control system and 
identified deficiencies are not-
ed. State audit organizations 
are required to undergo peer 
review at least once every 
three years.  
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About Us 
 

The State Auditor is a constitutional officer, elected 
biennially by the citizens of Vermont. The Auditor’s 
principal duties are generally defined by 32 VSA §163, 
167, and 168. These duties include the following: 

 performance audits executed in accordance with 
generally accepted government auditing standards 
promulgated by the U.S. Government Accountability 
Office; 

 the annual audit of the State’s financial statements, 
commonly known as the Comprehensive Annual 
Financial Report (CAFR); 

 the annual Federal Single Audit, which requires 
states, local governments, and nonprofit organiza-
tions expending over $500,000 in federal awards in a 
year to obtain an audit in accordance with require-
ments set forth in the Single Audit Act.; 

 audits or reviews as statutorily required by the Legis-
lature, such as the law requiring all tax increment 
financing districts to be audited once every three 
years. 

C HECK OUT OUR WEBSITE!  
 

A UDITOR. VERMONT. GOV 

In September, Audit Manager Steve 
Vantine spent a week in Boise, Idaho 
with a group of audit professionals 
from other states and the federal                    
government as part of the State of  
Idaho’s peer review process.  

"I really enjoyed the work, and it was a 
great experience to examine how an-
other state audit organization oper-
ates”, Vantine said. 

Vermont underwent its last peer review 
in June of 2012 and the report can be 
found here. 

Peer Review continued... 

The Vermont State Auditor’s Office 

To remove your name from our distribution list simply reply to this e-mail.  

32 State Street 
Montpelier, VT 05602 
 

Phone: 802-828-2281 
Fax: 802-828-2198 
E-mail: Brittney.Wilson@state.vt.us 
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